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LVSTC Partnership Portal
	This record was generated from the LVSTC Partnership Portal, a service available to organisations wishing to develop partnerships/consortia.  Contact the ESF team at LVSTC on 0845 262 2006 / 020 7538 4309 who are happy to support you in any collaborative arrangements resulting from the use of the portal.


	Organisation

	First Call Training Force 

	Contact

	Susan E Powell 

	Address

	St Luke's 85 Tarling Road Canning Town 

	Postcode

	E16 3AH 
	Borough
	Newham 

	Telephone

	0207 366 6366 
	Fax
	0207 366 6368 

	E-mail

	suepowell@firstcall.newham.co.uk 

	Website

	www.firstcalltrainingforce.com 

	Provider Status

	Delivery Partner 

	Organisation Status

	Company Limited by Shares 
	Coverage
	Local 

	PQQ Status
	Not Completed 

	Activities

Employment facilitation agency working with the local residential and business community. facilitating hard to reach BAME inner City community members into employment & Training via comprehesive support & training employability programmes and job & training brokerage services.  JCP Basic skills independant assessor for City & East London. OCR NVQ training provider specialising in Advise & guidance and delivery of Train to Gain Customer Services & basic skills. 

	Delivered ESF Project? yes 


	London Boroughs where Services delivered
Barking,Greenwich,Hackney,Newham,Redbridge,Tower Hamlets,City 

	


Areas of Expertise
	Skill Area
	Qualification
	Level

	ESOL
	 
	 

	Work Placement
	 
	 

	Job Brokerage
	 
	 

	Basic Skills
	 
	 

	IAG
	 
	 

	Business Development
	 
	 

	NVQ advise & guidance /customer services
	 
	 

	 
	
	


Skill Sectors

	Skill Sector
	Qualification
	Level

	Advice & Guidance. Customer services.
	NVQ
	02/03/2004

	 
	
	


Target Groups

Those with health issues (including those with mental health issues  and those on incapacity benefit)

Black, Asian and Minority Ethnic groups  (BAME)

Low income, single earner households with children where one parent is not working

Those out of contact with the labour market

Offenders and ex-offenders

Older workers (50+)

Workers with low or no skills 
Transnational
Priority 1 - Extending Employment Opportunities

Active Inclusion

Engaging with Employers

Demographic Change

Priority 2 - Developing a Skilled and Adaptable Workforce 

Engaging with Employers

Demographic Change
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